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Moving forward - Sources of Insight

ÅUser and Non user surveys and existing data

ÅNational Benchmarking Service 

ÅSport England

Åhttps://evaluationframework.sportengland.org/

Åhttps://www.sportengland.org/research/benefits-of-sport/sport-outcomes-evidence-
review/

ÅStrategic partners
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Health and Fitness Omnibus
Survey 2016 (HAFOS)

2306 on street surveys



National Benchmarking 
Service 2016
115 centres
35,900 customers surveyed 



NBS doing well



NBS Areas For Improvement



Cost recovery



Very recent example 646 users



68 Non users



Net Promoter Score ɀlikelihood to refer



DCMS ɀA Sporting Future 2015



Sport England  -Towards an 
Active nation 2016



Sport England - Shaping the Environment



Case study
Trowbridge ɀEast Wing Regeneration 

Local Priorities

ÅWiltshire Community Plan

ÅPHO framework

ÅNHS 5 year strategic plan

ÅIndoor Leisure Facility Strategy

Cross Sector Collaboration

ÅRegeneration

ÅEast Wing Site

ÅNHS

ÅFire and Rescue Service 

ÅPolice and Crime Commissioner 

ÅYouth Offending Team 

Local Community Need

ÅTrowbridge TC

ÅTrowbridge Area Board - campus working group

ÅWiltshire child and young people survey 2015

ÅWiltshire and Swindon Sport 

ÅBehaviour Change Consultation

Evidence Base

ÅPopulation growth and change

ÅWilts Community area JSNA

ÅActive Lives

ÅChildhood measurement programme 2016

Strategic vision 
and outcomes
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High-level outcomes 
The high-level outcomes for public health 
and physical activity: 

ÅRegeneration of the East Wing 
Site into a destination leisure 
venue 

ÅIncreased levels of physical 
activity for the whole community 

ÅA reduction in childhood obesity 
and

ÅA reduction in anti-social 
behaviour



Outcomes and KPIs that sport and physical activity 
can directly influence

ÅLevels of children classified as overweight and obese (aged 4-5)(aged 10-11)

ÅReduce from 24.9% to 20.3% and 39.2 to 29.3%

ÅImproving perception of facilities available for young people / Facilities need to cater for young people

ÅIncrease opportunities for young people to take part in sport & physical activity outside school environment

Children and Young 
People

ÅReported anti-social behaviour per 1,000 people  - from 29 per 1,000 to 19 per 1,000

ÅAlcohol related hospital admissions - from 1,936 to 1,905 per 100,000

ÅEducation for young people

ÅAccess to fitness facilities for police staff

Community Safety

ÅIs a place where people want to work and live

ÅVolunteers in sport and culture

ÅDigital interactions 
Culture

ÅNew build with NHS services commenced by 2019 ïNHS 3,000m2

ÅFinancial ïmeet revenue budget

ÅDelivery of apprenticeships and work experience opportunities ïbuild and on-going
Economy

ÅLevels of adult over-weight /obesity rates - Reduce from current 13,000 adults 

ÅIncrease levels of physical activity 

ÅReduce levels of of physical inactivity

ÅNHS Health Checks  - From 38% to 48% 

Health and Well Being

ÅHospital admissions due to falls

ÅImprove social isolation and loneliness

ÅSupport for older carers

ÅMeet the needs of a rapidly growing older population

Older People



How can sport and physical activity impact the 
outcomes?

ÅBehaviour Change consultation

Å43% take part in 150+ mins of moderate 
intensity physical activity

Å55% would like to do more physical 
activity

ÅMore likely than other areas to have not 
taken part in physical activity for 10 mins 
in the past week

ÅMost likely (alongside Melksham) to 
suggest health issues/disability as barrier 
to participation

ÅComments for consultation:

ÅȰ)Î 4ÒÏ×ÂÒÉÄÇÅ ÔÈÅ ÐÏÏÌ ÉÓ ÃÏÎÎÅÃÔÅÄ ÔÏ ÔÈÅ 
ÓÃÈÏÏÌȟ ÉÓ ÉÔȭÓ ÒÅÁÌÌÙ ÒÅÄÕÃÅÄ ÔÉÍÅÓ ÔÈÁÔ ÙÏÕ ÃÁÎ 
use it. So there needs to be more availability of 
ÔÉÍÅÓ ÆÏÒ ÔÈÅ ÐÕÂÌÉÃȱ ɀPUBLIC

ÅȰ7Å ÈÁÖÅ Á ÈÉÇÈ ÐÒÏÐÏÒÔÉÏÎ ÏÆ ÏÌÄ ÐÅÏÐÌÅ ÁÔ ÒÉÓË 
of social isolation, so things for them to do 
ÔÏÇÅÔÈÅÒ ×ÏÕÌÄ ÂÅ ÕÓÅÆÕÌȱ ɀPROFESSIONAL



Semantics?


